Chicago Market SOF Checklist — Renewal Sales Revenue {v.12-8-2017

Page 1 of
Renewal Business
SMB and Enterprise Services Sales Order Form (SOF) Check List
N ; . ] >
Sales Rep: ‘;\)(';‘M LC _jﬂ-w . :.»L‘ Date: 0= l?" [ &
Please Print
art 1: RENEWAL SUMMARY:
RCN CUSTOMER SEGMENT (choose one) !
Osms terprise
RENEWAL DETAILS
Account Name/Number: AILES ﬁJﬂJ i /~/. S /t,/ /f) /fér/ C Survey #: /1/ / /:e)
Service Modification (please check one): O No Change Mlpg.‘ade O Downgrade
. % | if this is SMB Renewal Include Campaign # :
Current MRC: $ / 7 3 a
s
Upgrade / Downgrade Amount: $ / oo a 4
Net MRC- g 92 7 3 b P Any Special Instructions:
NRC: $ 52
CONTRACT TERM (Please check one)
O1YR O2YR R O4YRr O5YR O CO- TERMINUS
art 2: CUSTOMER INFORMATION - signed SOF must include the following as applicable
CUSTOMER INFORMATION
A pany Name & Service Address Dﬂﬁ‘coalact Name, Title, Phone & Email - Preferred Contact Time-
D - Exempt Paperwork - (if applicable) [J Back-Up Contact Name, Title, Email or STATE “N/A” [ 9am -12pm [J 12-3pm 0O 3-5 pm
; BILLING
{;E-Bﬂhng Address — or STATE, “Same As Service” thamRep Name and Sales ID O Customer Signature & Initials

‘art 3: CHECKLIST BY SERVICE TYPE ~ Complete this section ONLY if customer is adding services with renewal.

VOICE ORDERS

O Phone numbers to be ported O Hunt group sequence [ Cali features for each line
O Phone bill for all number ports O RCN Toll Free Order form O customer IT Presence Required
03 All calling plans indicated by phone lines O Yellow Page Heading / director listing names O call forwarding # - if applicabie

O Customer wants another Regional & LD call provider
HPBX ORDERS or DIA ORDERS

[ sales Engineer Checklist Attached

DATA ORDERS
O Modem 0 wireless Router O Customer IT Presence Required
CABLE ORDERS
O Cable Outlets programming - Wired or Never wired O Total number of Digital or HD boxes OTotal number of cable outlets

O Additional cable programming needed for each outlet



Business Services DIA Checklist

Sales Agent:&ﬂq\‘ﬁ \Mws l\j ’Rc

BUSINESS
Business Name: DA E € RSP w5 Il g W;L&'S N’WH'

Survey Number: Ao pdeEd e £ ! !
Customer Information

[J Customer information including technical contact
SF—FaxID or SSN

ETHERNET
__ Customer is getting a router
[T cCorrect router selected
[[]  NRCapplied
[J  Have Managed Router form

A Selected correct term

Selected amount of IP's

1 customeris getting above a /29 {/28,

[ Have IP request form
[]  Customerisa pt-pt

[ Selected Speed

[]  Input A and B locations
[ customeris BGP

[] Have BGP form

VOICE
[ selected the proper handoff

(1 siP/PRI - selected # of trunks (1,2,3)
[J  SIP/PRI-selected # of talk path's (12,24 etc )
[J  Selected the # of DID's and/or POTS lines
[]  Selected the local and LD services
[  Selected Host or Ported TN's
[ Ported TN's
[ ] Have LOA from customer

J Have copy of customers recent phone bill <3 Months
[  customeris getting 800 Service

[0 Have Toll Free Resporg form

NOTES
@L\l have included any pertinent notes that pertain to this order

P ~Newor xisting customer
—Existing customer

Account number

[ oo
%‘Sales Name and ID included

[J  sales Engineer - I have included the Sales Engineer on this order

[1  Frecratmsan, . DeTEoatE—

. bd . Mangaliso Makama Date Notified: 2
Wty 021 Vs
SE Srgnature Déte




Dedicated Internet Access Order Form ’m
EISINESS

jCUSTOMER INFORMATION: TECHNICAL CONTACT:
Customer Name: Eric Trimberger Contact Name: Marcelo Sanz
Email Address: eritri@d219.0rg Emall Addrass: marsan@d219.01g
Business Name: Nilas Township H.5. 219 Niles North Telephone:
Service Address: 9800 N Lawler Billing Address (if diffevent):
City: Skakie State: 1L Zip: 60072 Contact Name:
Tax ID: E999-7141-06 Or Soc Sec #: Address: 7700 Gross Point Rd
Phone Number: Fax Number: City, State, Zip: Skokie, iL 60077
CPE DETAIL: ETHERNET DETAIL:
Managed Equipment: Select Equipment Term: 3 Year
Managed Equipment: Select Equipment Bandwidth: 500Mb
Order Type: Upgrade + Renewal
CPE 7 Ethernet Pricing: MRC: NRC: Product: Dedicated Internat
internet Access:| $ 260000 § - Product: Select Product
PT-PT / PT-MTP:] 5 - |5 - Managed Security:
Managed Equipment:] 5 - s - A - Location:
Managed Services:{ $ - 5 -
MRC: NRC: 8 - Location:
CPE SUMMARY: 5 -
ETHERNET SUMMARY:] § 2,60000] § - - Location:
VOICE SERVICE: W SERVICE: {Bulsjoct 1o Justification)
Service Hand-Off:  Select Service iPBlock:  /25{128}-$65 /25 (64)-$65
SIP/PRITrunks:  Trunk QTY MRC: § -
Talk Path's 0 MRC: 3 - N MRC:| § 130.00
DID's / POTS lines MRC: 3 - NRC:] § -
Local Calling Plan: Select Plan MRC: 3 -
Long Distance: Select LD MRC: & - BGP ROUNING: _(Requires Routing Form)
Host/Ported TN's; Select MRC: 3 -
Other: MRC: § - Muilti ar Single Provider: Select
Other:
voicE summary:  MRCLS . BGP SUMMARY: MRC| =
NRC:{ 5 - NRC:| $ -
Total Monthly Charges [MRC):[ § 2,730.00 “Applicable state wnd federal taxes may apply
Total First Payment {NRC):| - *Pricing subject to change pending survey rasults
[Notes: Jrhis is 2 500mg circuits at $1,300.00 a plece on account number 816789-01
1 circuit Is S00mg being renawed. 1 100mg circuit upgrading to 500mg. Circuits 110339A8 and 111470AB 7
IP blocks stay the same. Pricing changes from 1600-1300 and 1400-1300 and 1 circuit upgrade from 100mg to 500mg )
T /7——-—\ i
RCN Name: 2 2 Gan g gv\wl'b Signaturef ‘ g % : ;‘g Date: .2/9-{//5’
Customer Name: _Erie Lt by Signature: ?M Date: ’;b) -1y
(Signature acknowledges acceptance of RCN's General Terais and Conditions aid must sign Terms and i.?andillnns outilned below)
“Far imternal Use Only®
New or Existing Customar; Existing Sales Manager: Dan Donato
Account #; 816789-01 Cireuit 1D: Sales Person: Donald Jaworski




>

Dedicated Internet Access Order Form
EISINESS

Service Initlation and Demarcation: RCN is not responsible for configuration of Customer’s LAN or other related equipmant at tha Customer's premite, whether instalied by the G

or Uy any of its representatives le.g. VAR or systuins Integrator), RCA's demarcation point ("demark®) wili b its Ethernet Demarc device (o which it will dofiver an active Ethamat
cannection point, RCN will not be responsible for making changes to the Custormier's LAN or any other network squipment or settings- Either the Customer {Customer's S staff),
Customet's system Integrator or Valus Added Reseliar (VAR) will be responsible to configurs connectivity to the Customer's LAN or to manage any required network configuration
changes.

Additional fees for Support: At the time of crcuit turn up, ROV Businesd Szvicas wili provide support up to the demarcation geint confirming # live handoff only. Where additional
consultative suppart sarviees sra required or requasted by the customer, these may be subject to consultative fees bilied on 3 per hourly basks at the RCN Business Services standard rate

for consuitative services.

< Premisa Equlp t ("CPE™): The Dedicated Internet service may requice installation of additional equipment at Customer's pramise. Customer is responsibie for providing
weceptable space, to be determined at the time of site survey and grounded 90 ta 135 V AC power outiet]s) that will meet the power requirements of the RCN-provided CPE. CPE provided
by RN, which remains the property of RCN, may only ba installed, opened and maintatned by an suthorized RCN represantative. RON reserves the right to recover any RON-owned CPE
within ten {10] days of service termination, Upan termination of services, i Customer does not prowide RCN unrestricted access to recover the property ina timely fackion, Customer

agrees to immedlately pay RCN the ariginal cost of the CPE, plus any apphicable sdménisirative or processing fees.

Tarmnination for Causa: Either party may terminate this Agreement for Cause, “Cause” means a breach by the other party of any material provision of this Agreement, provided that
written nptica of the Breach has been given to tha breaching party, and the bresch has not been cured within thirty {30) days after delivery of the breach natice.

Terminution by REN: RCN may discontinue service and/or terminate this Agreement immediately upon notice to Lustomer if Customer provides false information to RCN regarding the
Customer's identity, creditworthiness or planned use of the Services. RCN may discontinue service immediately, without notice, if imterruption of service is necessary to prevert or

protect against fraud or otherwise protect RCH's personnel, facilities or services.

€arly Service Termination: Customer may cancel an individual Service Order prior to Acceptance by RCN of the ordarad Service under that Service Order, but Custoirer shail be abligated
to pay to RCN, within thirty {20) days of the invaice date, any costs and expenses incurted by RON to-prepane and deliver such service, If (a) Customer terminates this Agreement or any
indivldual Service Order during the Initial Term for reasons other than Cause, or {h} RIN terminates this Ag t or any indi | Service Order for Cause, the Customer remains
obligated to pay RCN any reasonable costs and expentes incurred by RCH to prepare and deliver the Service on behaif of Customer, in addition, Customer will pay RCN, within thirty [30)
days after such termination, {i) all past-due but unpald charges and interestincurred through the date of termination, plus () the sum of {Alsaventy-five pertent {75%) of sny unpaid
monthly recurring charge (“MRC”) that would have been Incurred for the ordered Service; plus (B) any diseonnedtion, eatly cancellation er tetmination charges Incurred and paid to third
parties by RCN on behalf of Customer; plus [C} any additiona? smount specifically set forth in the service order. The parties agree that the precise damages resulting from an sarly
termination by Customer are difficult to ascertaln, and the sarly tarmination fees are a reasonabie estimate of anticipated actual damages and not a penalty.

Discannsction Requests: Customer shall submit all requests for disconnection of services to fts assigred Customer Account Manager {“CAM") between the hours of 8:00 arn and 5:00 pm,
#onday through Friday {excepting federally recognized hotidays) at 800.RCN,. 7000 {800.726.7000). Each disconnection requestmust specify the Customer nare, name of person
authoriing the disconnect, the contact Information {name, address, email address and telephone number) of the person authorizing Customer’s disconnect, the dreuit 10 number of the
Service ta which the disconnect request applies, service type and requested disconnection date, RON shall have no fewer than thirty (30} days from the date of recelpt of Customer’s
disconnection notice delivered In accordance with this provisian to complete the distonnect, Billing for Service continues and the Customer's obligation to pay continues until

disconnection,

iees: Ali notices (including © v's hotice of disconnsct], requests, or other communications {excluding ) shall be in writing and elther transmitted via overnight courier,
electronic mail, hand dellvery or certified or registerad inwil, postage prepaid and return recelpt requested to the Parties at the addresses below. Notices wil) be deemed to have been
given when received.

Customer Notice: # to KCN: RCN Business Senvices with copy to: RCN Business Sgrvices
2640 W. Bradiey Flsce 650 Colleze Rozd E
Princaton, Nj. GB540

Chicago, 1L, GO618
ATTN: General Manager ATTN: Lagal Dept
tegaingticogdiren.net
Entire Agreement: This Agreement, together with any applicable Taritfs and the additicns! terms and conditicns as found on WWW.RCN.COM/Business under Policies and

Discalimers, constitutes the entire agreement of the Parties, and supersedes any written or pral prior agreements or understandings relating to the subject matter of this Agreament,

1N WITNESS WHEREOF, RCN and Customer, by their authorized representatives, have entered into this Agreement on the Effective Date.

Niles Township H.S, 219 Niles North

Signature: &a‘-(.,%ﬂ

Fad
PrintName:  Fo .o Tt v % 35 3
Title: ﬂ Lot 5 flw ™ 5. ﬂ"’( '."'}(u"‘ﬁl"/-'\ - _

Date: Q.2 1Yy




